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Preface 
 
This document will explain the new Installer Email feature available in Insite Gold version 2.0.0 
and up. 
 

Feature Description 
 
The 2.0.0 version and up of Insite Gold presents a new Installer email feature. This enables the 
installer to add his contact details and company logo directly into Insite Gold. 
The customer can contact the installer much easier now, doing so directly from the application, by 
choosing to call or to send an email. 

 



 

 

Creating an Installer account 

In order to configure the email and contact details, the installer can do this from within his 

account on the Paradox website. 

Note that a new installer account can be created or edited only by a distributor account with 

master rights. 

In “My user list”, the Master checkbox should be ticked for the user that creates Installer/Dealer 

accounts. 

 

To add a new installer/dealer account or to edit an existing one, please select “View registered 

dealers” from the distributor menu: 

 

 

By clicking on the add user, a new installer/dealer account can be created. For editing an account, 

please press on the existing user name. 

 

 

 

 

 

 



 

The installer contact details shown in Insite Gold are the one displayed in the Service Info area, at 

the bottom of the page. 

The installer logo, service phone, service email and monitoring station phone can be added or 

edited. 

 

 

After the service info details are entered, please save the changes by clicking on the Save button.  



 

 
 

Editing an Installer account 

 
An installer/dealer that already has an existing account on the Paradox website can also edit his 
own contact details. After logging into the website, the installer should press on the “My profile” 
button in order to edit his details. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
 
The profile page will open and the installer/dealer can edit his registration details. The Service info 
area needs to be filled in order for the installer details and picture to be shown in Insite Gold. 
 

 
 
 
 
 
 
 
 
 



 

Adding Installer email to a site in Insite Gold 
 
After the Service info is filled, the installer details can be added to a site in Insite Gold. 
The details can be added when creating a site or afterwards from the edit site menu. 
 
When a new site is created, the installer should fill the Installer Email with his email address 
configured on the website, in the Service email field. 
 
If the email address is correct, a green checkmark will appear near the Installer email field: 

 
 
  



 

 
In case the Installer email address is wrong or is not configured under “My profile” on Paradox 
website, a red X will show near the Installer email in Insite Gold: 
 

 
 
Installer email can be configured also later, from under the “Edit site” menu, in Insite Gold. 
Just tap on the pencil icon near the “Installer email” field and enter the email address: 
 

 


